Q1: Do your massage chairs require assembly, and is the process complicated?
A1: Minimal assembly is required, but the process is straightforward and typically takes only 5–10 minutes to complete. It mainly involves attaching accessories such as the shoulder airbags, mantle, and brackets, and connecting the corresponding interfaces. We also provide installation video tutorials for your reference.
----------------------------------------------------------------------------------------------------------------------------------------------
Q2: What body types do your massage chairs accommodate? Are there any weight limitations?
A2:
Entry-Level Models: Maximum weight capacity  ≤   220 lbs, recommended height  ≤ 6.0 ft.
Upgraded Models: Maximum weight capacity ≤  250 lbs, recommended height  ≤ 6.3 ft.
[bookmark: _GoBack]Note: Actual user experience may vary depending on individual body shape and physical proportions. These parameters serve as a general reference.
----------------------------------------------------------------------------------------------------------------------------------------------
Q3: What is your warranty policy?
A3: We offer a 2-year after-sales warranty. If any after-sales issues arise, please contact us immediately, and our team will promptly provide a targeted resolution.
----------------------------------------------------------------------------------------------------------------------------------------------
Q4: Do you provide replacement parts?
A4: Yes, we maintain stock of commonly wearing parts in our U.S. warehouse, such as phone holders and control display screens.
----------------------------------------------------------------------------------------------------------------------------------------------
Q5: How do I use the Bluetooth connectivity feature?
A5: Enable Bluetooth on your smartphone and search for nearby devices. Select the device and enter the default pairing code: AMY-888. Once connected, you can begin playing audio through the chair.
----------------------------------------------------------------------------------------------------------------------------------------------
Q6: Can the leg ottoman/footrest be extended?
A6: Yes, the footrest features an extendable design. Simply push outward against the front of the footrest with your feet to extend it to your desired length.

  In addition, I have attached the dimension diagrams for both our Entry-Level and Upgraded models in the attachment section for your reference.  

